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Introduction  

European national libraries, publishers and collective management organisations, also representing 

writers – working through their main European associations and a significant number of national 

organisations – propose a targeted project to address in a single framework the fundamental issue of 

rights information management to underpin the digital library initiative. The challenges of orphan 

works, out of print books, clearance of protected material and interoperability between public and 

private collections can be overcome only through setting up the rights information infrastructure that 

Arrow will deliver, moving towards a more inclusive digital library. 

This infrastructure will include, but not be limited to, the creation of a European distributed registry 

of orphan works and access to network of existing clearance centres for out of print works, in line 

with the recommendation of the High Level Expert Group on Digital libraries. The system will also 

provide the infrastructure for the management of any type of rights information, so facilitating the 

actual implementation of innovative business models for both digital libraries and private econtent 

providers. 

Key to achieving this objective is interoperability, standards deployment, and stakeholder 

involvement. The project will start addressing the problem of interoperability along the whole value 

chain of digital libraries as far as rights information and other content metadata are concerned. It will 

produce guidelines on applicable standards for content identification and description, and for 

technical interoperability, to enhance interoperability between public and private digital content 

collections. The analysis will be based on the concept of “business interoperability”: i.e. the capacity 

for independent business models and public missions to co-exist and grow in a single environment 

that allows users to access the different content and services regardless of their origin and nature. 

The rights information infrastructure will facilitate the search for rightholders and the identification of 

public domain works, orphan works, out of print works and other copyrighted works, thus helping to 

manage a key risk in the digital library initiatives – a black hole of missing works that are impossible to 

digitise because they are in copyright but could be released for inclusion and access if only the rights 

information infrastructure existed. The broad involvement of rightholders, collective management 

organisations and libraries provides critical mass to approach the problem at pan-European level. 

Though inevitably the system will be based upon specific use-cases, it will envisage from the beginning 

a full European perspective. 
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About ARROW 

What is ARROW  

ARROW, Accessible Registries of Rights Information and Orphan Works towards Europeana, is a 

project of a consortium of European national libraries, publishers and collective management 

organisations, also representing writers through their main European associations and national 

organisations.  

 

ARROW aims at becoming the European system for the identification of rights, rightholders, rights 

status of a copyright work including whether it is orphan or out of print. This will facilitate the realising 

of the ambitious project of digitizing and making available the European cultural heritage. The system 

may also be used outside Europe to obtain information on rights, rightholders and rights status in 

copyright works 

ARROW aims in particular to support EUROPEANA and the European Commission’s i2010 Digital 

Library Project by finding ways to identify which rights and rightholders are involved in a copyright 

work as well as clarifying the rights status of it, whether the work is in copyright or in the public 

domain, in or out of commerce or orphan. 

 

ARROW will enable libraries as well as other users to obtain information on who are the pertinent 

rightholders, which are the relevant rights concerned, who owns and administers them and how and 

where they can seek permission to digitise and / or make available the work to user groups. The 

project also seeks to enhance the interoperability between sources of rights information (i.e. 

exchange of information) held by rightholders, RROs and other collective management organisations, 

agents, libraries and users. Solutions envisaged by the venture include the establishment of systems 

for the exchange of rights data, the creation of registries of orphan works, information on or registries 

of works out of print, supporting the creation of a network of rights clearance mechanisms. Key to 

achieving this objective is interoperability, standards deployment and stakeholder involvement. 

 

ARROW was one of the projects selected among the 102 proposed in 2007 under the European 

Commissions eContentplus Programme which seeks to help make digital content in Europe more 

accessible, usable and exploitable. 

 

ARROW and the European institutions 

The European Commission. In January of 2010 the Final report of the High Level Expert Group on 

Digital Libraries: "Digital Libraries: Challenges and Recommendations for the Future." was 

disseminated. The report consolidates and summarises the advice provided by the HLEG in the period 

2006-2009. The document includes several and broad references to the ARROW project.  

 

The European Parliament, Committee on Culture and Education. Draft report submitted by MEP 

Helga Trüpel on “Europeana, the next steps” (approved by the Committee on 22 February 2010.) 

 

The report contains references to the out of print and orphan works and ARROW has been noted as a 

“very useful tool(s) in facilitating the rights clearance for orphan works.” The Trüpel Report will be 

voted by the European Parliament on 21 April. 

 

The document also states that the European Parliament “welcomes and supports initiatives, such as 

the ARROW project, partnered by both rights-holders and library representatives, in particular since 
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these seek to identify rights-holders and their rights, and clarify the rights' status of works including 

whether these are orphan or out of print.” 
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ARROW Partners 
European national libraries, publishers and collective management organisations, which also 

represent writers, will participate in the project. The broad involvement of all stakeholders in the book 

value chain is the basis for a cooperative approach and effective solutions. A genuine pan-european 

dimension is ensured by the inclusion of a significant number of EU Member States. 

 

Further organisations have shown their willingness to join the initial partners at a later part of the 

project. 

 

Libraries  

Biblioteca Nacional de España (BNE)*  

Bibliothèque nationale de France (BnF)*  

British Library (BL)*  

Deutsche Nationalbibliothek (DNB)*  

Koninklijke Bibliotheek (KB)*  

Narodna in Univerzitetna Knijznica (NUK)*  

National Library of Norway (NLN)*  

University of Innsbruck (UIBK)*  

National Library of Finland  

 

Publishers’ Associations  

Associazione Italiana Editori (AIE)*  

Federación de Gremios de Editores de España 

(FGEE)*  

Publishers Licensing Society (PLS)  

Syndicat National de L’Edition (SNE)  

The Swedish Publishers Association 

 

Reproduction Rights Organisation (RROs) 

Copyright Licensing Agency (CLA)* - United 

Kingdom 

Centro Español de Derechos Reprográficos 

(CEDRO) - Spain 

Centre Français d’exploitation du droit de 

Copie (CFC) - France 

Copy-Dan Writing - Denmark 

Kopinor - Norway 

Kopiosto Copyright Society - Finland 

SAZOR- Slovenia 

 

Collecting Society Representing Authors  

Author’s Licensing and Collecting Society 

(ALCS)  

Stichting LIRA 

 

International Organisations  

Federation of European Publishers (FEP)*  

International Federation of Reproduction 

Rights  

Organisations (IFRRO)*  

The European Digital Library  

 

Technology Developers  

Consorzio Interuniversitario per il Calcolo 

Automatico dell’Italia Nord Orientale 

(CINECA)*  

NUMILOG*  

 

ISBN Agency  

Marketing und Verlagsservice Buchhandels 

(MVB)*  

 

 

* Contracting Partners 
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Work Packages 7 

The ARROW Consortium is organized in the following 7 Work Packages:  

  Work Packages (WP) WP Leaders 

1 
Management and 

Evaluation 

AIE - Associazione Italiana degli Editori 

2 
Dissemination and 

awareness 

IFRRO - International Federation of Reproduction Rights 

Organisations 

3 Legal and business models FEP - Federation of European Publishers 

4 Interoperability BNF - Bibliothèque Nationale de la France 

5 
Design of system 

architecture 

MVB - Marketing- und Verlagsservice des Buchhandels 

6 
Set up of rights 

information structure 

CINECA - Consorzio Interuniversitario per il Calcolo Automatico 

7 Validation UIBK - University of Innsbruck 

 

Target Groups 

 

Target Group Added value 

Libraries •  Increase services provided to their users   

•  Reduce costs 

Right holders •  Access the emerging e-content market 

•  Exploiting marginal niches 

•  Maintaining control over the content 

RROs •  Assist right holders  

•  Expanding existing services 

•  Offering new services  

eRetailers •  Higher visibility in the Internet to their collections 

•  Provide services to right holders  

•  Reach new potential markets 

European Digital  

Library 

•  Give access to multiple collections  

•  Redirect users to the appropriate resources or services 
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Project Added Value  

Libraries:  

• Increase services provided to users  

• Reduce costs of conducting due diligence search  

• Avoid duplication of efforts in digitization 

Right holders:  

• Access the content market and benefit from new business models  

• Enhance the control over content lifecycle and rights management  

• Declare rights on orphan works  

RROs: 

• Provide more efficient assistance to rightholders  

• Expand existing services  

• Offer new services for e-content rights management 

eRetailers: 

• Get higher visibility on the Internet for their collections  

• Provide services to right holders  

• Reach new potential markets  

The European Digital Library: 

• Give access to multiple collections  

• Redirect users to the appropriate resources or services 

 

Expected results 

• Distributed network of sources for information on copyright status  

• Data about European literary works for the identification of right holders  

• Guidelines and tools to foster interoperability between private and public collections  

• Guidelines for the identification of the status of a work  

• Creation of an European registry of Orphan Works (ROW)  

• Establishment of Rights Clearance Centers 
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Contact 

 International Federation of Reproduction Rights Organisations - IFRRO 

(WP 2 leader) 

Rue du Prince Royal 87 

B-1050 Brussels 

Belgium 

Tel: +32 2 551 08 99 

Fax: +32 2 551 08 95 

veraliah.bueno@ifrro.org 

www.ifrro.org 

 

Associazione Italiana Editori - AIE  

(Project Management) 

 Corso di Porta Romana 108  

20122 Milano  

Italy  

Tel +39 (02) 89280800  

Fax +39 (02) 89280860  

arrow@aie.it  

http://www.arrow-net.eu/  


